WHpopmayua B8 coomsemcmsuu ¢ n. 2.1.1 «ba3zosbili cmaHAapm 3Quwumsl NPAs U UHMepPecos Gu3UYecKux u
lopuduyeckux nuy — nosaydamerneli GUHAHCOBbIX YC/YI, OKA3bIBAEMbIX YeHAMU CaMoperysiupyeMsix opraHusayud,
06Bbe0UHAILLIUX CMPAX0Bble OPraHuU3aLuU».

O6LWecTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTbLIO CTpaxoBas koMnaHua «CbepbaHK cTpaxoBaHMey» ocHoBaHo B 2014 rogy.
EOVMHCTBEHHbBIM y4acTHMKOM ObuecTBa 1 BnagenoueM 100% ponen B ero yctaBHOM Kanutane asnsetca MNAO CbepbaHk.
KoMnaHua obnagaeT HauBbLICWIMM PEUTUHIOM (PUHAHCOBOWM YCTOMYMBOCTM M HAOEXHOCTM OT PEMTMHIOBOro areHTCTBa
«2KkcnepT PA» Ha ypoBHe ruAAA.

O KoMnaHuu

MonHoe HaumeHosaHue: OBWECTBO C OrpaHUMYeHHOM OTBETCTBEHHOCTbIO CTpaxosas KomnaHusa «CHepbaHk
CTpaxoBaHMe»

CokpalleHHoe HauMeHoBaHMe: 000 CK «ChepbaHK cTpaxoBaHMe»

Mcrnonb3yeMblil 3HaK 06CyXnBaHUA:

(% CBEP CTPAXOBAHUE

000 CK «CbhepbaHK CTpaxoBaHWe» UMeeT CeayloLine NULEH3UN Ha NPaBo OCYLECTBNEHNA CTPAaXoOBOW AeATeNbHOCTU:

1) NuueH3ua CU N2 4331 o1 12.10.2020; 0o6pOoBONbHOE UMYLLECTBEHHOE CTPaxoBaHue, oencTByeT 6eccpoYHo

2) NuueH3ma CJ1 N2 4331 o1 12.10.2020; nobpoBo/ibHOE NMYHOE CTpaxoBaHWe, 3a UCKJKYeHUeM O06pPOBOSbHOMO
CTPaxoBaHMA XU3HU, OeNCTBYyeT 6eCCpoYHO

3) JinueHsmsa MC N2 4331 ot 12.10.2020; nepecTpaxoBaHune, AencTeyeT 6eCcCpoyHo

4) NnueH3ma OC N2 4331-05 ot 12.10.2020; obsa3aTenbHOe CTPaxoBaHWe rpaXaaHCKoM OTBETCTBEHHOCTM NepeBo34ymKa
3a NPUYMHEHME NPU NepeBO3Kax Bpeaa XM3HK, 300P0BbI, UMYLLECTBY MNAaCCaXXMpPOB, AeNCcTByeT 6eCcCcpoyHo

5) NnueHsmsa OC N2 4331-04 ot 12.10.2020; obsa3aTtenbHOe CTPaxoBaHMe rpa4aHCKOM OTBETCTBEHHOCTW Bnagesnbla
OMacHOro o6bekTa 3a NpUUYMHEHMe Bpeda B pe3y/ibTaTe aBapuMu Ha OnacHOM obbekTe, AeCcTBYeT 6eCCpPoUHOo

6) InueH3sma OC N2 4331-03 ot 10.06.2021; obsa3aTesibHOe CTpaxoBaHWe rpagaHCKOW OTBETCTBEHHOCTW BNafesbLeBs
TPAHCMNOPTHbIX CPeACTB, AeNCTBYeT 6eCCPOUHO

000 CK «CbepbaHK CTpaxoBaHMe» ABAETCA YIeHOM BcepoccMncKoro cotsa cTpaxosumkos (BCC) ¢ 06.12.2016.

C oduuManbHbIM TEKCTOM «ba30oBOro craHoapTa 3aluTbl NMpPaB U UMHTEPECOB (GU3NYECKUX U HPUAUYECKUX Nul, -
nony4yatenem GUHAHCOBbLIX YCIYr, OKasblBaeMblX YNeHaMW CaMOoperyimpyeMblX OpraHusauunii, o6beguHALWmxX
CTPaxoBble OpraHmM3aLMmn» MOXXHO 03HaKOMUTbLCA Ha odpuLmnanbHoM caite OO0 CK «ChepbaHK CTpaxoBaHUE» MO CCbINKe:
https://sber.insure/upload/iblock/476/Standart zashchita prav i interesov poluchateley uslug.pdf.

KOHTaKTblI

Appec MmecToHaxoxaeHna 000 CK «CoepbaHK cTpaxoBaHue»: 121170, r. MockBa, yn. NMoknoHHag, g. 3, kopn. 1, 1
3TaX, NoMm. 3

TenedoH: +7 (495) 139-21-29

08 4acTHbIX KNneHToB — 900 (6ecnnaTHO ¢ MOBUIbHBLIX YCTPOWCTB Ha Tepputopumn PD)

Ona KoprnopaTuBHbIX KNMeHToB: 8 (800) 555 555 7 (aNna 3BOHKOB Ha Tepputopumn PD),

+7 (495) 500-55-50 (19 3BOHKOB MO BCEMY MUPY)

Appec odpunumanbHoro camra: https://sber.insure

OononHuTtenbHbin opuc B r. CaHKT-MNeTepbypre

Appec: 191124, r. CaHkT-MeTepbypr, yn. KpacHoro TeKCTUNblUKKaA, 4. 2, NuT. b
Ha3HaueHune: ConpoBOXAEHNE NapTHEPOB

TenedoH: HeT

MouTa: info@sberins.ru

OononHuTtenbHbI oducC B I. Bnagnsoctoke

Appec: 690091, NMpuMopcKnit Kpan, r. BnagmsocTok, yn. @oHTaHHaga, 4. 18, nom. 17
Ha3HauyeHune: conpoBOXAEHNE NapTHeEPOB

TenedoH: HeT

MouTa: info@sberins.ru
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OpraHbl ynpasneHus

KonnermnanbHbiil opraH ynpasneHus: CoBeT AUPEKTOPOB

YneHbl CoBeTa AMpeKTopoB: AnbiMoBa Hatanba AHppeeBHa, byp3aes Banepuinn OMutpueBmd, bycapoB Bacunui
Anekceesuud, NpuwmnHa AHHa BayecnaBoBHa

EOVHONIMYHDIN UCNONTHUTENbHbIN OpraH: FeHepanbHbIM ANPeKTop Bonkos Muxann KOpbeBuy

rnaBHbIN Oyxrantep: CaBnHoBa Jlapuca KOpbeBHa

Bupgbl cTpaxoBaHua,
ocyuecTenasemble OO0 CK «CHepbaHK cTpaxoBaHMe»

1) CTpaxoBaHMe MMYLLEeCTBa rPaXkaaH, 3a UCKTIOYEHMEM TPAHCMOPTHbLIX CPencTs

2) CTpaxoBaHMe MMYLLECTBA IOPUANYECKUX NNL, 33 UCKTIOYEHMEM TPAHCMOPTHbLIX CPEeACTB W CeNIbCKOXO3SMCTBEHHOMO
CTpaxoBaHus

3) CTpaxoBaHuWe CpencTB HAa3eMHOro TPaHCMopTa (3a UCKIOYEHMEM CPEACTB Xene3Ho40P0XHOro TpaHcnopTa)

4) CTpaxoBaHMWe rpa)kaaHCKOW OTBETCTBEHHOCTMU CPeacTB HAa3eMHOro TpaHcnopTa (KpoMe CPeacTB Xene3HoaopPOoXHOro
TpaHCnopTa)

5) CTpaxoBaHWe rpaxgaHCKoM OTBETCTBEHHOCTM 33 NPUUYNHEHME Bpeaa TPeTbMM nuam

6) CTpaxoBaHue npeanpuHMMaTebCKUX PUCKOB

7) CtpaxoBaHuMe PMHAHCOBbLIX PUCKOB

8) CenbCKOX03AMCTBEHHOE CTPaxoBaHMe (CTpaxoBaHME YpoyXKasd, CEeNbCKOXO3AMCTBEHHbLIX KY/bTyp, MHOMO/IETHUX
HacaXKAeHWUM, XUBOTHbIX)

9) CtpaxoBaHue rpysos

10) CTpaxoBaHWe rpax4aHCKoM OTBETCTBEHHOCTU 3a HEWUCMOJIHEHWE WM HeHad/eXkallee MCNonHeHne 0653aTenbCcTs
no [orosopy

11) CTpaxoBaHue rpaXaaHCKoM OTBETCTBEHHOCTM OpraHmM3aunii, 3KCAyaTUPYOWMX ONacHble 06beKThl

12) CTpaxoBaHMe CPeacTB XKene3HO4OPOXHOro TpaHCcnopTa

13) CTpaxoBaHuWe rpaXgaHCKoM OTBETCTBEHHOCTU BfafenblLeB CpeacTB BO3AYLWHOMo TpaHcnopTa

14) CTpaxoBaHMe rpaxgaHCKoM OTBETCTBEHHOCTM 3a NMPUYMHEHWe Bpeda BCNeACTBME HEeQOCTaTKOB TOBApoB, paborT,
ycnyr

15) CTpaxoBaHuMe CpeacTB BOAHOrO TpaHCNopTa

16) CTpaxoBaHMe CPeacTB BO3AYLWHOro TPaHCMopTa

17) CTpaxoBaHMe OT HeCYACTHbIX Cly4aeB W BonesHemn

18) MegunumMHCKOe CTpaxoBaHue (CTpaxoBaHUe NyTeweCcTBeHHUKOB)

19) 3akno4yeHne [OOroBOpoB  BXoAdAuWero nepectpaxoBaHua ¢ 01.11.2016 3a UCKKOYEHUEM MepecTpaxoBaHua
0653aTenbCTB CTPAXOBLLMKA MO BbiMJlaTe CTPAxOBOM CyMMbl MO [OFOBOPY CTPAaxOBaHWUA XXU3HU B 4aCTM CTPaxoBaHUA
pUCKa [OXMUTMA 3aCTPaxOBaHHOro NnLa A0 OnpefesieHHbIX BO3pacTa MKW CPoKa, a TakKe 0653aTeNlbCTB CTPAxoBLMKaA
no [orosopy 06a3aTeNnbHOro CTPAxOBaHWMA TPaXKOAAaHCKOW OTBETCTBEHHOCTM BRAafesbLeB TPAHCMOPTHLIX CPeacTs
(n. 12 cT. 13 3akoHa P® o1 27.11.1992 N2 4015-1 «O6 opraHmM3aummn CTpaxoBoro gena B Poccuimckon @epepaummy)
20) O6a3aTenbHOE CTPaxoBaHMe rPaXkAaHCKOW OTBETCTBEHHOCTM NepeBOo34YnKa 3a NPUUYMHEHWE NPU NepeBo3Kax Bpena
XXWU3HU, 300POBbI, UMYLLECTBY Macca)xnpos

21) O6a3aTenbHOe CTpaxoBaHWe FpaXAaHCKOM OTBETCTBEHHOCTU BNlafenbLa onacHoro ob6bekTa 3a NpuYnHeHMe Bpena
B pe3ynbTaTe aBapuM Ha ONacHOM obbekTe

22) O6a3aTeNnbHOE CTPaxOBaHMeE rpaXkaaHCKOW OTBETCTBEHHOCTU BfIafAenbLeB TPAaHCMOPTHLIX CPeacTs

OpraH, oCyLecTBAALWNIA NONTHOMOUYNS MO KOHTPO/IIO M HAA30pPY 3a CTPAxoBOW AeATeNbHOCTbIO

LleHTpanbHbIM baHk Poccuinckon Mepepaumn (baHk Poccun) (https://www.cbr.ru)

Crnocobbl M agpeca 419 HanpasneHusa obpaLleHni

1) Ona HanpaBneHua obpaweHmn B OO0 CK «CbepbaHK CTpaxoBaHMe» MonyvaTeNnb CTPaAxXOBbIX YC/AYr MOXeT
MCNoNb30BaTb CefyoLine cnocobol:

= yepe3 dopMy 06paTHOM CBA3U UMM HA SIEKTPOHHbIN agpec ks@sberins.ru

= o 6ecnnatHoMy HoMmepy TenedoHa 8-800-555-55-57

= yepe3s nwboe otgeneHne CbepbaHKa (B TOM criydae, eC/iM OroBOP CTPAaxoBaHMA Bbi1 3aKIH0YEH Npu
nocpepgHuyectee NMAQO CbepbaHK)

= yepe3s JINYHbIN KabuHeT

= nouton PD no agpecy: 121170, r. MockBa, yn. NMoknoHHasa, 4. 3, kopn. 1, 1 atax, noM. 3

*  JIMYHbIK BM3UT No agpecy: 121170, r. MockBa, yn. MokKNoHHas, 4. 3, kopn. 1, 1 3Tax, nom. 3
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2) Yepes opraH, yNnosHOMOYEHHbIM B [OCYAeOHOM MopagKe paccMaTpuBaTh obpaleHnsa notpedbutenen GUHAHCOBbIX
yCyr, — Yyrno/IHOMOYEHHbIN Mo nNpaBam notpebutenen GuUHaHCOBLIX ycnyr (PUHAHCOBLIN YNOTHOMOYEHHbIN).
Ob6pauieHne notpebutena GUHAHCOBOMY YMNO/THOMOYEHHOMY MOXeT B6biTb HanpaB/IeHO B 3/IEKTPOHHOM dopMe 4yepes
JNINYHBbINM KabUHET Ha oduLManbHOM canTe GUHAHCOBOIro YNOTHOMOYEHHOIO UM B MMCbMEHHOM hopMe.
MecToHaxoXaeHne 1 noyToBbI agpec: 119017, r. MockBa, CTapOMOHETHbIM Nepeynok, oM 3

OdunumnanbHbin canT: https://finombudsman.ru

Homep TenedoHa cnyx6bl obecneyeHns eaTenlbHOCTU GMHAHCOBOMO YNOHOMOYEHHOrO:

8 (800) 200-00-10

3) Yepes opraH, OCyLWeCTBAAOWMMA NOJIHOMOYMS MO KOHTPOIO M HAA30pY 33 AeATeNbHOCTbIO CTPAaxXOBbIX OpraHn3auuni,
- baHk Poccuu:

* B NMCbMeHHOM dopMe no agpecy: 107016, r. MockBa, yn. HernnHHas, a. 12

* B 3/1eKTPOHHOM hopMe: Ha obMLUManbHOM canTe baHka PoCCUM NO 31€KTPOHHOMY agpecy:
https://www.cbr.ru/Reception

4) Yepe3 BcepoCcCUMNCKNIA COKO3 CTPAXOBLLNKOB:

* B NMCbMeHHOM dopMe no agpecy: 115093, r. MockBea, yn. JllocMHoBCKas, a. 27, cTp. 3.

* B 3/IEKTPOHHON dopMe: Ha opMUMaNbHOM canTe BCEPOCCUMMCKOro COK3a CTPAaxOBLIMKOB MO afpecy 3/1eKTPOHHOMN
noyThbl: mail@ins-union.ru

Crnocobbl 3alWnTbl MPaB nofyYaTenei CTPaxoBbiX YCAyr,
B TOM Yncie B oocyne6bHOM nopsake

1) obpalleHne C UCKOBbLIM 3asiBNEHUEM B CYA;

2) obpauweHune B baHk Poccuu;

3) obpalleHune B TeppuTOpUanbHbii opraH MenepanbHon ciyX6bl NO Hag3o0py B chepe 3alnTbl NpaB noTpebutenen u
6naronony4ymsa yenoseka;

4) obpalleHne BO BCEpOCCUIMCKUIA COO3 CTPAXOBLLINKOB;

5) o6palieHre K YyNoJIHOMOYEHHOMY Mo npaBam notpebutenen duHaHcoBbIX ycnyr (¢ 1 uwoHa 2019 roga - B T. 4. No
OCATQ). T[oTtpebutenb @WUHAHCOBbLIX YCAYyr MMeeT MpPaBO Ha HanpaeneHne obpaueHus GUHAHCOBOMY
YNOTHOMOYEHHOMY, ecnu pasmep TpeboBaHUM NoTpebuTena O B3bICKAHUM OEHEXHbIX CYMM He npeBbiwaeT 500 Tbicay
pybnen nubo ecnu TpeboBaHMA MNOTPebUTENS BbLITEKAOT M3 HapyWeHMA CTPaxXOBLUMKOM MOpsiAKa OCYLLEeCTBEHUA
CTPaxoBOro BO3MeLlleHMsa, YyCcTaHoBAeHHoro ®d3 N2 40-®d3 ot 25.04.2002 r. «O6 o6a3atenbHOM CTpaxoBaHUMU
rpaOaHCKOM OTBETCTBEHHOCTW Bflafe/blLeB TPAHCMOPTHLIX CPencTs» (M ecnn co OHA, Korga notpebutenb GUHAHCOBLIX
YCNyr y3Han Uau OO/KeH Oblf Yy3HaTb O HapyLEeHUM CBOEro npasa, NpoLwnio He 6onee Tpex neT)
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