ANb®A
CTPAXOBAHMUE

CEPBMC BYAYLLIETO B HACTOSALLIEM

AxunuoHepHoe ob0mecTBo «AabpaCrpaxoBanue» (AO «AuabdpaCrpaxoBaHue») —
KpyIHeHIas 4yacTHas POCCHICKas CTpaxoBas KOMIIAHHMA C YHHUBEPCAJIbHBIM HOpTdheneM
YCIIYT, BKJIIOYAIOIIMM KaK IIMPOKHUI CIIEKTP CTPaXOBbIX IMPOAYKTOB JJISl YaCTHBIX JIML, TaK U
KOMIUIEKCHBIE IPOrpaMMbl JJsl 3alllUThl HMHTEPEecOB Ou3Heca.  YciIyraMu KOMIIAHUM
noJjb3ytorcs 6onee 31 muH yenoBek W cBbImIe 99 ThICc. mpeanpusTuii. PermoHansHas ceTh
HacuuThiBaeT 270 GrimanoB u oTneIeHU 10 BCEH CTpaHe.

Komnanns wucnojb3yer B cBoeil /[1esiTeIbHOCTH CJeIYIOIMA TOBAPHBIH 3HAK:
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YcraBHbIi KanuTan coctaBuser 12,5 mupa py6. AxtuBsl kommnanuu — 278,8 mupa py06. o
utoram 2019 ronma obuuii o6beM cOopoB kommaHuu, nmo aaHHeIM MC®O, cocrtaBun 166,5
wipa pyo. . PuHAHCOBasE OTYETHOCTH JOCTYIIHA Ha oduIaasHOM caiite Www.alfastrah.ru B
pasznene «Packpeitue nnpopmarnmn». HagexxHocTs U (PMHAHCOBYIO YCTOWYMBOCTh KOMITAHUH
MOJATBEPKIAIOT PEUTHHTH BEAYIIUX MEKIYHAPOIHBIX U POCCHICKUX PEHTHHTOBBIX areHTCTB:
«BB+» no mkane Fitch Ratings, «BB+» no mxkane S&P u «ruAA+» no mkane «9kcnept
PAy.

«AnbpaCrpaxoBaHue» BXOIUT B KOHcopuuyM «Ausbda-I'pynm» — COBOKYNHOCTb
HE3aBUCHMBIX JIpyr OT Jpyra OH3HECOB, OCYLIECTBIISIIOIIMX CBOIO JESATEIbHOCTD
npeumyliecTBeHHO Ha pelHKax Poccun u CHIY, ocHOBHBIMH OeHeuuMapamMu KOTOPBIX
apnsatorcs Muxaun ®puaman, 'epman Xan u Anekcelt KyspmuueB. OcCHOBHBIE OM3HECHI
KOHCOPLILYyMA: Anbda-bank, «AnbpaCrpaxoBaHue», «Anbda-Kanuramy, Al,
«PocBonmokanan», IDS Borjomi International, X5 Retail Group.

PexkBU3UTHI

OI'PH 1027739431730
MHH 7713056834

KIIIT 772501001

p/c 40701810901300000355
AO «AJIbDOA-BAHK»

k/c 30101810200000000593
BUK 044525593

OKIIO: 11660521

Jluuensuu LIb P®

CH Ne 2239, CJI Ne 2239, OC Ne 2239 — 02, OC Ne 2239-03, OC Ne 2239-04, OC Ne 2239
05, TIC Ne 2239 ot 13.11.2017

CHI/ICOK J'II/ILICH3I/II71 JOCTYIICH Ha caure:
https://www.alfastrah.ru/company/investors/files.php?SECTION_1D=246

I'naBueblii Oyxraiarep AO «AabpaCrpaxoBaHue»:
bopucosa Enena AnekcanapoBHa

IOpuaunveckuii aapec
115162, ropon Mocksa, ynuna Illabonoska, 31 ctp. 6.
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Ten.: +7 (495) 788-09-99
E-mail; alfastrah@alfastrah.ru

AktyanbHas uwHMOpMAIUs O JEHCTBYIOMUX oOducax KOMIIAHMM M Tpaduke HX padOThI
pa3MerieHa Ha OQUIMAIBHOM caiTe CTpaxoBOoW KommaHuu B pazaene «Oducen»:
https://www.alfastrah.ru/offices/moskva/

Coset qupexTopoB AO «AabpaCrpaxoBanuer:

ABeHn Ilerp Ouaerouu — Ilpencenarens Coera nupexktopoB ABH Holdings S.A., unen
Cogera nupextopoB AO «AJIbOA-BAHK».

AtHameB Mapar MuxaiinoBuu — Jlupektop mo ympaeineHuto aktuBamu «CuTudd
Koncanrancu JIumuren»

bapanoB Anjapeii Bragumuposuu — Unen Cosera JIupeKkTopos.

Bepxommuckuii Baagumup BsivecsiaBoBu4 — ['71aBHBIA yHpaBIISIOINIMN JTUPEKTOpP, 4IEH
[IpaBnenust Anbda-6anka.

Jixkopmxk Xesg — VcronHUTENBHBIA BUIE-TIPE3UICHT 10 Pa3BUTHIO MHU(POBOTO M HOBOTO
6usHeca, wieH [Ipasnenus [TAO «BsimnenKom»

3unrman Bagum SIkoBaeBuu — [Ipesuaent «Anbda-I'pynm»
Kapumos Huabnap AabppenoBuu — J[UpekTop MO KOPHOPaTUBHOMY DPAa3BUTHIO,
IJIJAHUPOBAHUIO M KOHTPOJIIO JIMpEeKIMU MO Pa3sBUTHUIO KOPIOPATHBHOTO ynpasieHUs bioka

«I'nmaBHoro ynpasnstouiero aupexkropa» AO «AJIbOA-BAHK».

Kocoros Angpeii Hukonaesnu — Uiien Cosera nupextopoB AO «AJIbOA-BAHK», unen
Cosera nupexktopoB ABH Holdings S.A.

Ha3zapos Baaaumup Cranucnasosu4 — HezaBucumelii uwien CoBera 1UPEKTOPOB.

CxkBopuoB Baagumup IOpseBuu — ['enepanbubiii qupekrop AO «AnbdaCrpaxoBaHue»,
yneH HabmonarensHoro coera Koncopunyma «Anbda-I'pymm».

Couionnn Cepreii Anexcanaposuu — Unen Cosera qupektopoB QIWI ple. u QIWI bank,
wieH HabmoaTenbHoro copera Accounanuy pa3BuTHS GUHAHCOBBIX TEXHOJIOTHI.

Crpicyes Ouier HukonaeBuu — [lepsriii 3amecturens [pencenarens Cosera nupextopoB AO
«AJIbOA-BAHKY.

IIpaBaenne AO «AabpaCrpaxoBaHue»

CxBopuos Baagumup FOpbseBuu — [Ipeacenarens npasienus, [ eHepanbHbIi AUPEKTOP
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bepmaackunii Muxaua Biaagumuposuu — [Ipesunenr

AanaroBa UpuHa AHaTtosbeBHa — 3aMeCTUTENb T€HEPAIBLHOTO AUPEKTOpa, upekrop mo
KOPIOPAaTUBHOMY CTPAaXOBaHUIO

Topun AJiekcanap IayapaoBu4 — 3aMECTUTENb I'€HEPATbHOrO AUpeKTopa, Jupekrop 1o
PO3HUYHOMY CTPaXxOBaHUIO

Ka6aunuk Uiabsa HukosaeBuy — 3aMecTUTENh T€HEPAIBHOTO AUPEKTOPA 10 ABHAITMOHHOMY
CTPaxOBaHUIO

Kpbuios-IlyukoBa TarbsiHa AHaTO/NBeBHA — 3aMECTUTENb T'€HEPAJIBbHOIO JAUPEKTOPA,
JIupeKTop 1o MapKETUHTY U pa3BUTHIO

MammanoBa Bepa AsiekcanapoBHa — 3aMeCTUTENb F€HEPAIbHOTO JUPEKTOpa, OUHAHCOBBII
JUPEKTOP

Oaennn Unbs [AmutrpueBu4 — 3aMecTUTENb TE€HEPAIBHOTO AMpPEKTOpa, JlupekTop Mo
aHJEPPaUTUHTY B POZHUYHOM CTPAXOBaHUU

PoixkakoB Anapeii  [AmutpueBuu — 3amecturtenbs [eHepanbHOro JAMPEKTOpa IO
MEIMIUHCKOMY cTpaxoBaHuto, ['enepanbHbiil tupekrop OO0 «AnbpaCrpaxoBanue—OMC»

Casocun Cepreii BuagmmupoBnu — 3aMecTUTENb TI'€HEPAIbHOIO JUPEKTOpa 11O
(uHAHCOBOH M ONEPALIMOHHON JESITENIbHOCTH

Cawcaps Anekceii BaagumupoBuu — 3amecturtenb [eHepaabHOro JuUpeKTopa IO
cTpaxoBaHMIO ku3HH, ['enepanbublil tupekTop OO0 «AnbdpaCrpaxoBanue-KuzHb»

«AabdpaCrpaxoBaHue» sIBJISETCHA J1€iiCTBUTEIbHBIM YJIEHOM

Bcepoccuiickoro corosa crpaxosiukoB (BCC);

Poccwuiickoro corosa aBroctpaxoBmukoB (PCA);

Poccutiickoii accormanyuy aBUAIIMOHHBIX U KOCMUYecKuX cTpaxoBmukoB (PAAKC);
HanmonansHoro coto3a crpaxoBiukoB otBeTcTBeHHOCTH (HCCO);
HanmonanbsHoro coro3a arpoctpaxoBuiukoB (HCA);

Acconuanuu MesekepoB Pocecuu;

Poccuiickoro corosa Typunaycrpuu;

Accommanuu skonorudeckoro crpaxosanus (ADKOC);

Poccuiickoro 3epHOBOTO COI03.

«AnpdpaCrpaxoBaHue» 007aJaeT MUPOKOM MPOIYKTOBOW JMHEHWKAaX IO BCEM KIIIOUEBBIM
BUJAM CTpPaxOBaHMs, BKIOYas IOOPOBOJBHOE MEIUIMHCKOE CTpaxOBaHME, CTpaxOBaHHE
(MHAHCOBBIX PHUCKOB, O00s3aTEIBLHOE CTPAXOBAaHHE AaBTOTPAKAAHCKON OTBETCTBEHHOCTH,
aBTOCTPaXOBaHHUE, UTIOTEUHOE CTPAXOBaHKE, CTPaXOBaHUE BO BPEMsI ITyTEIECTBUI.
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IIupoxuii CIEeKTP CTPAXOBbIX MPOAYKTOB VIl YACTHBIX JIMIL:

® CTpPaxOBaHUE KU3HU

e  MEIUIMHCKOE CTPAXOBAHME

e  [IPOrpaMMBbI CTPAXOBaHUS OT OHKOJIOTUU
CTPaxOBaHME TPAHCIIOPTHBIX CPEICTB

CTPaxOBAaHUE HEABM)KUMOCTH

CTPaxOBaHUE KYJIbTYPHBIX LIEHHOCTEN

CTPAaXOBaHUE UIIOTEKH

CTpaxOBaHME BHIE3KAIOIINX 32 PYOEK

CTPAXOBAaHHUE PUCKOB ITyTEHIECTBYIOLIUX
CTpaxOBaHHE UMYIIIECTBA, B TOM YHCJIe MOOMIIBHBIX Tele(OHOB
I'PaXIaHCKOW OTBETCTBEHHOCTH U JPYTHUE IPOLYKTHI

KoMmuiekcHbIe nmpeasioKeHus AJsl OPUAMYECKUX JIHIL:

® CTpaxOBaHHE OT HECYACTHBIX CIy4aeB U Ooyie3Hel
®  MEIMIMHCKOE CTPaXxOBaHUE

e CTpaxOBaHME CPEACTB HA3€MHOI'0 TPAHCIOpPTa

®  CTPAaxOBaHHUE CPEJCTB KEJIE3HOJOPOKHOIO TPAHCIIOPTA
®  CTPaxOBaHHUE CPEJICTB BO3IYLIHOIO TPAHCIIOPTA
®  CTPaxOBaHUE CPEJICTB BOJHOIO TPaHCIOpPTa

®  CTpaxOBaHUE I'PYy30B

e CTpaxOBaHHUE I'Py30B OHJIANH (el 'py3bl)

®  CeIbCKOXO3HCTBEHHOE CTPAXOBAHUE

o CTpaxOBaHHUEC UMYIICCTBA IOPUIUICCKUX JIUI]

®  CTPaxOBAHMUE I'PAKIAHCKON OTBETCTBEHHOCTH

e  CTpaxOBaHUE NPEIIPUHUMATENBCKUX PUCKOB

®  CTpaxoBaHUE (PMHAHCOBBIX PUCKOB

KonTpoas u Haa3op 3acrpaxoBoil JeATeqbHOCTHBIO AO «AabdpaCrpaxoBanue»
ocymectBisieT [lentpanbubrii bank Poccuiickoit @enepanuu (http://www.cbr.ru/).

Caeennst 0 cmocof6ax W aapecax [Jii HanpaBJeHUsi oOpalleHMH moJy4daresei
CTanOBbIX yC.]IyF " 3alIUTEe UX npaB HpeIlCTaBJIeHLI Ha cne)]yloumx I/[H(l)OpMaIII/IOHHI)IX
caiirax:

e Bcepoccuiickuii coro3 cTpaxoBHIMKOB: http://www.ins-union.ru/rus/1695;

o Ilentpansubriii bank Poccuiickoit @enepanuu: https://www.cbr.ru/Reception/

e UYepes WHTEPHET-TPUEMHYIO:
https://www.cbr.ru/Reception/Message/Register?messageType=Complaint ~ (paznmen
«CTpaxoBble OpraHU3aIII»
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o duHaHCOBBIN YIOJIHOMOYEHHBIN (mocyneOHOe  yperyiaupoBaHUE CIIOPOB):
https://finombudsman.ru/lk/stub.html.

IHopsinok mogaum odpamenus Bo Becepoccuiickuii cor03 CTPaxoBUIUKOB

e B MHUChbMEHHOH (QopMe, HampaBWB oOOpalmieHHe Ha MOYTOBBIA azapec: 115093, .
Mocksa, yn. JltocunoBckas, a. 27, crp. 3. binank oOpaiieHusi pa3MemieH Mo CChUIKE:
http://www.ins-union.ru/rus/1695;

e B (dopMe DIEKTPOHHOTO JOKYMEHTa, HAMpaBUB OOpalIcHHE Ha AJICKTPOHHBIN
azpec: mail@ins-union.ru.

IHopsinoxk mogauyum oOpamieHusi OHJIAWH Yepe3 HMHTepHeT-npueMHYw banka Poccum:
https://www.cbr.ru/Reception/Message/Register?messageType=Complaint
pasacia «CTanOBBIC OpraHu3anuun»).

Iopsinok moxaum odopameHusi GPUHAHCOBOMY YIIOJTHOMOYEHHOMY

@DUHAHCOBBIM YIOJHOMOUYEHHBI paccMaTpUBaeT OOpalleHUs B OTHOLIEHUWH (DUHAHCOBOM
OpraHu3alliy, €CIIM pa3Mep HWMYIIECTBEHHBIX TpeOOBaHWH K (PMHAHCOBOW OpraHU3aIMH
He npesbimaer 500 000 py6neii. VckimoueHne cOCTaBIsAIOT CIy4au, KOT/la Balld TpeOOBaHUS
BBITEKAIOT W3 HAPYIIECHUS  CTPAxXOBIIMKOM  TOPSAIKAa  OCYIIECTBJICHUS  CTPaXOBOTO
BO3MEILIEHHs, yCTaHOBJIEHHOro @enepanbHbIM  3akoHOM  OT 25.04.2002  Ne 40-03
«O0 00s3aTETLHOM CTPaXOBAaHUM IPAKJIAHCKOM OTBETCTBEHHOCTH BJIAJIENbIIEB TPAHCIIOPTHBIX
cpeAcTB». BoaTroMm ciaydae orpaHuyeHHe IO pasMepy 3asBIISEMBIX HMYIIECTBEHHbBIX
TpeOOBaHUI OTCYTCTBYET.

Jo HanpaByieHust  oOparieHuss (UHAHCOBOMY  YHOJHOMOYEHHOMY BaM  HE0OXO0JIUMO
0o0paTuThCs C 3asBJIE€HUEM B (UHAHCOBYIO OpPraHM3allMi0, K KOTOPOM Bbl UMEETE MPETEH3UH.
3asBIeHNE MOXET OBITh HANpaBJIEHO B JIEKTPOHHOW WJIM MHCbMEHHON ¢opme. DuHaHCOBas
opraHusaius o0s3aHa pacCMOTPETH 3asBJICHHE U HANPABUThH B Balll a/ipeC MOTHBUPOBAHHBIN
OTBET 00 YJOBJIETBOPEHUH, YACTUYHOM YIOBJIETBOPEHHMH WM OTKa3e B yJIOBJIETBOPEHHUU
IPEIbABICHHOIO TPEOOBAHUS B CIIEAYIOLINE CPOKU:

e B TeueHHe 15 padoumx JHel co AHS TONYYCHHs BAIlIETO 3asBICHUS, HAIMPABICHHOTO
B OJICKTPOHHOM BHJE TI0 CTaHAapTHOW (opme, yTBepkaeHHOW CoOBETOM CITyKOBI
(UHAHCOBOTO YIOJTHOMOYEHHOTO, €CIM CO JHS HApyIIeHUs BallMX MpaB MPOILIO0
He Ooitee 180 mHeii;

e He nmo3aHee 30 AHeH co JTHS MOJTYYCHUS 3asIBJICHUS B UHBIX CITydYasx.

OOparenrie  (UHAHCOBOMY  YIOJHOMOYEHHOMY MOXET OBITh HANpaBlICHO OJHUM
U3 CIEIYIOIINX CIIOCOOO0B:

1. B snexTponHOI popme uepe3 JUUYHBII KAOMHET Ha caiite pruHaHCOBOrO
YIIOJTHOMOYEHHOTO.

2. B nucemenHo# hopme Ha GyMa)kHOM HOCUTEIE B apec (GPUHAHCOBOTO
YITOTHOMOYEHHOTO.
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TpeboBaHus K COlIEpKaHUIO OOpAIICHUs YCTAaHOBJIEHBI B CT. 17 dexepanbHOrO 3aKOHA
«O0 yroTHOMOYEHHOM 10 ITPaBaM MOTpeOuTeNell PUHAHCOBBIX YCIIYT».

K obpamiennio J1OMKHBL OBITH NMPHIOKEHBI KOMUHU 3asBJICHUS B (PMHAHCOBYIO OPraHHU3aIHIO
ueeorBeTa (MpU HAIMYMK), a TAKXKE HUMEIOIIMEcss KOMMU JI0roBopa ¢ (PMHAHCOBOM
OpraHu3aiyei 1 HHbIX JOKYMEHTOB IO CYIIECTBY Ballero TpeOOBaHMUS.

Ecnn oOparieHue He COOTBETCTBYET TpPeOOBaHUSAM K €ro O(OPMIIEHHUIO, YCTAaHOBJIEHHBIM
3aKOHOM, WJIM HAaIpaBJICHO C HApyIICHHEM IOpAIKa HalpaBlIeHHUs, PAOOTHUKU CIYKOBI
o0ecreyeHus 1eATeNIbHOCTH (PUHAHCOBOIO YIOJHOMOUYEHHOI'O 00s3aHbl Pa3biACHUTD MOPSI0K
HampasiieHus1 oOpanieHus. B ciydae HEOOXOAMMOCTH Bbl MOKETE OOpATUTBCS B CIYXKOY
o0ecrieyeHus JesTeIbHOCTH (PMHAHCOBOIO YIOJHOMOYEHHOIO, IJIe BaM OKaXYT COJIEHCTBHE
B ohopmieHnn oOpamieHusl.

B reuenne 3-x pabGoumx JAHEW CO IHA TOCTYIUIGHHUA oOpamieHuss (QUHAHCOBOMY
VIIOJHOMOYCHHOMY BaM OyIeT HamlpaBlIeHO YBEIOMIICHHE O MPUHATHU OOpaIieHus
K PaCCMOTpPEHHUIO 00 00 0TKa3e B MPUHATUN OOpallleHusl K paCCMOTPEHHUIO.

Ecnmu ¢uHancoBas opraHusanusi, B OTHOLICHWHM KOTOPOW BBl HAMEPEHBI HAINPaBHUThH
oOpaleHue, He BKJIIOUEHA B IIepeUeHb, BAM HEOOXOAMMO O0paTUThCS B Cy/ 0e3 HallpaBIeHUs
oOpaieHus GUHAHCOBOMY yIOJIHOMOYEHHOMY.
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